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OBED WARDROBE - PRIVACY POLICY
Effective Date: January 2024

Obed Wardrobe (“we”, “our”, “us”) is committed to protecting your personal data in
compliance with the Nigeria Data Protection Act (NDPA) 2023. This Privacy Policy explains
how we collect, use, and safeguard your information when you visit or make a purchase
from www.obedwardrobe.com.

1. Information We Collect
We collect the following information:
a. Personal Information

e Fullname

e Phone number

o Email address

e Delivery and billing address
b. Payment Information

Payments are processed through secure third-party payment gateways. We do not store
your debit/credit card details on our servers.

c. Technical Information

IP address

Browser and device type

Website usage data

Cookies and similar technologies


http://www.obedwardrobe.com/
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2. How We Use Your Information
Your information is used to:
e Process and deliver your shoe orders
¢ Communicate order updates and customer service responses
¢ Improve website functionality and customer experience
e Send promotional offers (with your consent)

e Prevent fraud and unauthorized transactions

3. Sharing of Information
We may share your information with:
e Logistics and delivery partners
¢ Payment service providers
¢ |IT and hosting providers
e Government or legal authorities when required

We do not sell or rent your personal data to third parties.

4. Data Security

We apply appropriate technical and organizational measures to protect your data.
However, no online system is completely secure.

5. Data Retention

Personal data is retained only as long as necessary to complete transactions and meet
legal obligations.
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6. Your Rights
You have the right to:
e Accessyour personal data
e Request correction of inaccurate data
e Withdraw marketing consent
¢ Requestdeletion of your data

e Lodge a complaint with the Nigeria Data Protection Commission (NDPC)

7. Cookies

We use cookies to personalize your shopping experience and analyze traffic. You may
disable cookies through your browser settings.

8. Updates to This Policy

We may update this Privacy Policy periodically. Any changes will be posted on this page.

9. Contact Us

Email: support@obedwardrobe.com
Phone: +2347015143366
Address: 39 Jones Street, Ebute Metta, Lagos, Nigeria



